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Resident Power

lighting your home for less

Terms and Conditions

Resident Power, is a division of Freedom Logistics, LLC a New Hampshire licensed aggregator of electricity to New
Hampshire consumers, “We", “us” and "our” refers to Resident Power, "You or “your” refers to the customer. We thank
you for the opportunity to serve as your authorized electric agent/aggregator/broker.

1. Appointment of Agent: You hereby appoint Resident Power as your exclusive agent, for a period of 12 months from the date of enrollment, to act in
your name, place and stead in any way which it could act with respect to researching, negotiating, executing, terminating, assigning, rescinding and
delivering, electricity supply and service agreements with competitive energy suppliers, sellers or service providers,
2. Price Guarantee: Resident Power guarantees that your new electricity rate will be lower than the posted residential rate offered by your local utility
company by at least 5% {i.e. PSNH, NGRID, Unitil, NH CO-OP, efc..), at the fime of enroliment with your new competitive electricity provider ("CEP"). If
Resident Power is unable to secure a rate that is lower than that of the posted residential rate offered by your local utifity company, Resident Power will
not enroff you with a new CEP and you will remain with the utility company, at no additional charge.
*Please note that Resident Power cannot find you a lower cost source for your transmission and distribution charges, as those charges are the domain of
your utility company and will remain as such even after we find you a new electricity supplier/CEP. Therefore, our guarantee of a lower price relates ONLY
to the per Kwh elactricity charge for electricity supply and does not extend fo, describe, or pertain to any other service, offering, product, or charge levied
by your local utility company. .
3. Term: Your enroliment in our energy program starts on the day of sign up and submission, and lasts for a period of 12 months from that date. Af which
time you be placed on auto-renewing 3 month contract intervals with Resident Power, until terminated in writing by either side, with 30 days nofice prior to
expiration. This term listed under this Appointment of Agent does not relate to any Agreement entered into on your behalf with a CEP while acting under
the authority provided herein. When a new rate and CEP have been secured on your behalf, you will be notified of your new terms and conditions at that
time, by the CEP or their agent,
4, Cancellation: Under this Agreement you are enrolled with Resident Power for a period of 12 months from the date of sign up. At the expiration of the
12 month period, either parly may cancel this Appointment of Agent 30 days prior to its expiration, otherwise you will have been deemed to renew fora 3
month interval. You will continue to auto renew for 3 month intervals until such time as either party cancels. In order to successfully cancel, the cancelling
party must submit a written nofice of cancellation at least thirty (30) days pricr to the next expiration date. in the event that you have already been enrolled
with a CEP, cancellation of your Agreement with Resident Power will have no impact on the terms and conditions entered into between you and the CEP.
If you move within state, please nolify us of your new account number(s) within (60) days for re-enroliment and your early termination fee will be waived. If
you move out of state during the term of your contract, Resident Power reserves the right to charge the early termination fee outlined in Section 5.
By law the residential consumer has the right to rescind when Resident Power has found you a new rate and new CEP. You will remain a Resident Power
customer, however. When we have found you a new rate with a CEP, you will be notified by the CEP of your new rate, terms and conditions. At which
point you will have the following right of rescission depending on the form of the communication:
a. Residential customers and small commercial customers shall have 3 business days from the date of personal or electronic delivery of the
written terms of service statement required by (a) above to rescind authorization; and
b. Residential customers and smali commercial customers receiving the terms of service statement required by (a) above via the United States
postal service shall have § business days from the postmarked date fo rescind authorization.
5. Early Termination: In order to provide our price Guaraniee, you may not sign with another electricity broker or supplier while under contract with
Resident Power. You have authorized Resident Power as your exclusive procurement agent for electricity; therefore if you leave prior fo proper
cancellation, Resident Power reserves the right to charge a $100 early termination fee. See Section 4 Cancellation for more details,
6. Information Release Authorization: Through your selection of the check box indicating you agree with these terms and conditions you allow your local
utility company (i.e. PSNH, Unitil, NGRID, NH CO-OP, etc..) to release to us any account information including account number and payment history.
7. Dispute Resolution: In the event of a bifling dispute or a disagreement involving any essential element of this Agreement, the parties will use their best
efforts to resolve the dispute. If you have any concerns about your bill, you may call our Customer Service department (M-F 9AM-5PM EST) at 603 232
9293 or send a letter to Resident Power, 816 Elm Street, Suite 364, Manchester, NH 03101, or send an e-mail to info@residentpower.com,
8. Low Income Eligibility: A discount electric rate is available to qualifying residential customers by your utility company. If you are currently on such a
rate with the utility company, we suggest that you do not enroll in our program as we cannot guarantee a lower electricity rate against non published,
specialized enroliment rates, such as those for low income eligibility.
9. Governing Law and Regulations: This Agreement shall be govemed by, construed, enforced and performed in accordance with the laws of the State
of New Hampshire. If action is taken by federal or state governmental authorities which significantly changes the way Resident Power does business with
you, Resident Power may terminate this Agreement, after which you can enroll for service from another aggregator or supplier.
10. Emergency Service: In the event of an electric emergency or service inferruption, you should immediately call your local utility company immediately.
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Terms and Conditions

Resident Power Natural Gas and Electric Solutions, LLT (Resident Power operates as a registered aggregator of
electncity in New Hampshire and Mame. “We™ “us” and “owr” refers to Resident Power. You or ‘yout” refers to you the
Customer. Resident Power will mainiam your imformahion with the strictest confidenhiality and will utiize it only i the
course of prowding the services contemplaled under these terms and conditions, Please read the forms and conditions
velow carelully as offers and opportunities may vary depending on utiity. state and region of service.

1. Appointment of Agent: You hereby appoint Resident Power as your exclusive agent for a pencd of 12 months from the date of enroliment to
actin yout name place and stead in any way which if could act with respect 10 researchung negotialing, execuling, lmunaling assigring rescinaing
and delvonng. eleciricty supply and service agreemants with conpebtive energy suppliers. sellers 0 servict: providers.
2. Authority to SigniEnroll; By acceping the terms and condiions and compleling the online of hard copy enroliment form you are represening
that you have the authonity to sign on behall of the electncily account’s listed, and thal you ate either the account owner or the cwner s duly
authonzed representative. NOTICE: Aryone enrolling customers withoul thelr express permission shall Le hable for any and all suils oomplamis
damages. fines or charges resufting therefrom, Reswdent Power does not condone or tolerate customer “slamming’ and will fum i any person of
persons discovered to be engaged in any such activity to the proper authonties. 1 you feel that you have been a victim of improper o unauthonzed
enmiliment please contact Resident Power at info@residentpower.com and include INVALID ENROLLMENT in the subject fine. If you are already
with another suppher or aggregator [pther than the utility} and you enroll with Resident Power it 1 your responsibility to inform Resident Power in
wiiling as {0 when your current supply/aggregation contiact expies Resident Power is not 1esponsible for any early tenmmabon penafties that may
e charged o you by other supphiers or aggregators as a result of your envollment with Resident Power
3, Price Guaranteo: Resident Power guarantess that your new electricty rate will be lower than the posted residential rate offered by your local
Gty company at the time of enroliment with your new Compebitive electncity provider { CEP 1. Note The 5% savings guarantes applies 1o PSNH
customers only. All other utility customers are guaranteed a savngs against the posted residential rate offer by ther utiity nowever « may be a
savings of loss than 5%, f Residont Powey 15 unable {0 soouc a rate that s lower than that of the posted residential rate offered by your focal utity
company Rosident Powor will nat eniall you wih a new CEP and you wil remain with the utiity company  at no addibenal chargs until such tine as
a new tate 13 found of you termunate your membership 1n e Rasioent Power program

*Please note fhat Resdent Powcr cannat find you a lower cost source for your transmussion and distrbuton chaiges as

those charges are the doman of yous uhbly company and wit temam as such even afier we find you & new elecinaty

supplierCER {herefore, our quarantee of a lowes price relates ONLY th the per kWb electnaly chamge tor electieny supply

and does not extend 1o describe of pertan to any other senice ffenny product or charge levied by vour Incal utilty

company.

“Please nete that some utity companies ofter a fixed rate as well as 2 monthly varable ram. Resdent Power offe's a prics

guarantee that uses the fixed utihty rate options as the rate of companson. The fived ulibly rame typically represents the 3 or

& month average of the varighle 1ate oplion therefore custumers will fikely experience a stridar level of savings
4. Term: Your envoliment in our energy program starts on the day of g0 up and submission and lasts for a period of 12 months from that dete. al
which ume you wil be placad on auto-renewing 3 month contract intervals with Resident Power, untl terminated i wnting by either side, with 30
days nofice priot to expiration, This term lisied under this Appointiment of Agent does not relate to any Agreement entered mio ¢n your behalf with 2
CEP while acting under the authonty provided hersin. When a new rate and CEP have heen secuted on your behalf. you will be notiied of your new
terms and conditions at that tme. by the CEP or thew agent.
§. Cancellation: Undor this Agreement you are enroled with Resident Power for a penod of 12 morths fom the date of sign up. At the expration of
the 12 montn period. either party may cancel this Appointment of Agent 20 days prier to ifs expranon. othemwise you will have been deemsd ©
tercw for a 3 month interval, You will continue to auto renew for 3 month nitervals untl such tme as either party cancels. in order to successhully
cancel the cancelling party must subrmit a wntten notce of canaellation at least thiny (30) days pior to the noxt expirahion date. In the event that vou
tave already been enrolled with a CEP. cancellation of your Agieement with Resident Power wil have no impact on the teims and condifions
entercd into between you and the CEP.NCTICE f you move within statc. please noufy us of your new account number(s: within (80; davs for ro-
entoliment and your early termination fee will be waived. If you move out of state dunng the term of yow contract Resident Power resorves the rybi
{6 charge the early wrmination fee outhined o Section 7 below.
6. Right of Rescission: By law the tesulential corsunier has the naht to rasomd when Resident Power has found you a new 1ate and new OHP Yoo
will remain 3 Resident Power customer, howevar, When we have found you a new ate wath a CRP. you will De noblied by the CFY of yout naw + 3t
terrrs and Conditions. Atwhich poirt you will have the following tight of rescission depending on the form of the communication

a Reswential customers and small commercial customers shall have 3 business days from the date of personal or electronic delivery o
the writlen lenms of serice statement to resaind authonzation and

www. ResidentPower com
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816 Elm Street, Suite 364, Manchester, NH 03104



b Residential customers and small commaercial custorners 1ecewing the tanms of serace statement via the United Stales rosial senvice
shall ha ei\ husingss davs fron the postmarksed date to resaind authonzation

7. Early Termination: by order {0 provide our price Guarantes. vou may not sign with anothar glectrictty urdf or of supplier wide under contra

Cf% &fesx Power. You have authorized Resident Power as your exclusive procurement agent for elechicty therefore if you fgave piior fo pre
wellation, Resident Power reserves the nghtlo charge a $100 early termination fee See Sechon § Cancellation for more delals

8. Information Release Authorization: Th ough your se

you | z:;i it i(}O"ﬁg}ﬁ’é” e PENH Unil, NGRID. Nr

i n and payment i\}f}"t

EA st;}ﬁte Qesﬁ%nbm‘ %r\ the event of o billing dispute of 2 deagreament invehang any osseatial element of e Agreomont. th

eir best offots 1o resobe m dispute, ¥ you have any concems about youw bl *w may call our Customer Service Qeg@a ?mer

ESY) a‘” §03 232 9283 o send a fetter o Rosidont Power 818 Ebn OStreet Sude 384, Manchoster NH 03181 or Lvl??lfj an o-mat

] ‘fmf:aﬁa,xé{n spower.com,

10, Low Income Eligibility: A dmcount electre rate i avadable 1o qualifying residential cuslomers by your villy conpany H you are oue ;

such & rate wath the ulity company, we suggest that you do not enroll i aur program as we cannot guaraniee a lower clectnaly rate against ron

published specplzed enroliment rates, such ag those for low maome ehgibility

11, Governing Law and Regulations: This Agreement shall be govemned by construed, a*:i@med and performad m aceordance with he lows of he

Stale of New Hampshue, I action is taken by faderal or state governmental authorites oy might significantly change the way Resident Power

does business with you Resident Power may terms 3 sﬁngrem‘z\em after which you can enrolf for senace from another aggreyator 0t suppher

12. Emergancy Service: In the event of an eleclric smsrgency or service mierruplion. you should immediatsly calt vm;r {oval uliity company

smmediately

13, Assignment: Resident Power may aseign o1 tansfer your accounts to another entily af any bme under the same ¢r substantally similay tems

ard condfons, unless otherwise agised between Resident Power and the ofher enfity. In such vases. Resident Power wilt use best efforts 1 movite

you § with 30 days notice v'a e§ertf{>n‘ mal, If you have not provided an electronic makng address o Resident Power, Regident Power reserves the

nght to inform you by publishing such notce on their %bs"@ at waw. Residentpower.com.

14 Supplier Notice to Customers Resident Power will notify you when & now suppher rate 18 scewed for your home or small po

above, customers do have the ability to optout of any rate offered for the ime penods outm ed in Seclion 8, Resident Power will utihize

craat address provided by Customer and 18 not hable for any undebvored supphlr f00ES Test é;ﬂg from mcorrect clechome o physical may wg

addrasses, Customors arg ancouragoad o double chack ther <>m3§imen§ forms to onsure that all mformation s mput complelely and acourately

«s?h

action of he check box mdicaling you agree with these terms ang :mﬁéi&;f&& you alow
GOP e} 1o release © ©$ any account wiormation meluding aocoun 3

:,:

Fhank sou for vour curollment and we appreciate your suppot
Phe Resident Power Team

Pad Daers: Don’t forget o ablow ematl from ResidentPower conmn as some mail servers may direet our lottors ad
netioos mio vour SPAM filtes

Comng Soom Rovdend Power GRPLN

SR R RS R R
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Terms and Conditions

Resident Power Natural Gas and Dlecliic Solutions LLC ("Resident Power™) operates as a registered aggregator of electiicty v New Hanpshite and
Maine "We us” and “our” refers to Resident Power. “You" of "your” refers to you the Customer Resident Power will mantamn your mformabon with tha
strictest confidentiafity and will utilize it only in the course of providing the services contemplated under these terms and conditions Please read the
rerms and conditions below carefully as offors and opportuiitios may vary depanding on ability, stale ard regon of sorven
1. Appointment of Agent You nersby appoint Resident Power as your exclusive agent for a percd of 12 manths am the gate of enrorment 1 act 1 vour ~ame place 2nd stead »
any way which £ could 30} Wit 1ospect 10 reseasching Hegohaling exacutng tomirahng Issigning. resciding and GURvOnng GECmedy SUPPly 370 SUIVESE AGICEMCTS with 1L net vl
SNOrgY SUNTREIS ST of STIVICE providers
2. Authorty to Signel nrefi: By accephng me terms and cordions and compleling the omiing or nard copy enroffment form you &C reproseniing that vou have the suthonty 10 ar o
venalf of Mo seccty account’s istes and that you are ether the account owner or tha owner s duly authonized representative. NOTICE  Anvone carofing customers wilhout the
express permmsion shall be habie tor 2y angd aft suns. complaints damages fines or charges (esulting terefrom Resident Power does not condone o lolerate customer "slamming
ang wiHi twin 0 any person or persons discovered 19 be engaged n any such achvity to the proper authonties 1 you feel that you have been a vicim of wnproper or unauthoized
enioiiment please contact Resident Power at info@resdentpower.com and melude INVALID ENROULMENT m the subject lme. f you are already wih another suppher of aggregaior
{other than ne yulty] and you enroll with Resident Power it 15 youl responsiifty lo mform Resident Power in wiiting as to when your current supDly'aggregabion contract expires
Resident Power is not responsible far any early termination penalties that may be charged to you by other suppliers of aggregators as a result of your enroliment with Resident Powe:
3. Price Guarantee: Resident Power guarantees that your new electriclty 1ate will be fawer than the posted residental rate offered by your local utilty company at the tme of emoliment
with your new competitive slecticity provider (CEP") Note The 10% savings guarantee applies 1o PSNH customers only All other utiity customers are guaranteed a savings agamst the
posted residental rate offer by therr utility; however it may be 4 savings of less than the PSNH savings percentage referenced above It Resident Power s unabie (o secure 4 rate hat 8
iower than that of the posied residential rate offered by your local utility company. Resident Power will not enroll you with a new CEP and you will remain with the ubiry company at ne
adadionat charge untl such time as a new rate is found or you terminate your membership in the Ragident Power program
*Please note that Resident Pawer cannot find you a lower cost source for your transaussion and distnbution sharges. as those cnarges are the gomam X you
ulifty company and wiil reman as such even after we find you a new electneity supDlierCEP Therefore, our quarantee of a lower price refates UMY 4 tee por
Kwh elgctricity charge for electnoty suppty and does not extend to, describe. of perlam (o any other senace, oflenng product. of chaige Bvied by your [aCai Lty
COMPAnY.
“Pigase note that some ulity compames offor a fixod rate as woll as a monthly vanan'e rate Resident Powe: offers a price guaranie that |
e options as the rate of companson The fixca utinly (ate typieally reprosems e 3 or 8 month average of the vanasie rate oft "
Ikedy expenionc 3 simeat lovel of sawngs
& Term: Your enoliment w our energy proyram staits on the day of syn up and submssion and tasts for a period of 12 months from [hatdate I yon wish @ pe 10moLed rom the
ecdent Powes program you must infomi us in woting 30 days prior to e expiration of your 12 month term or vou will be autamatcally 1enewed for anather 17 months Tris lenw usteq
Lok s Appoynent of Agent does oot ralae 10 anty Agreement entered o on your behatf with a SHP whido aching uider the authorly provitted neran Whan 1 aew elath OtV “aus
ane Cr ¥ have been seared o your benalf, you wi ne noufied of your new terms and condiois ot that tane, by the CERP o thew agent
& Cancellaton Under th.s Agreement you are snralled with Resident Power tor 4 perod of 17 manths kom the date of sigr up Althe expiration of n2 12 manth penod edher party
nay cancel this Apgointment of Agent 30 days pror 10 ts expiration. stherwise you will have Jeen deemed 10 renew for ancther 12 month mtesval You will conbrue 10 auto rerew for 17
ot eTeEl LAt such BIE as ather party cancels I onder 10 successiully cancel the cancelling pany must submdd a wiitten notioe of cancellation a8 least turty (301 days pror 1o s
next exirrabon date in the even that you have aheady been emolled with & CUP canceliation of your Agreement with Resident Power will nave no snpact on the lerms arg conditions
mared 010 between you and the CEP NOTICE 1f you move within state please nolifv us of your new account numberis’ within (30} days for r8 eromeny and yous early 1o
fee wilt be wawved
5. Right of Rescission: By taw the residential consumer has the ught to rescind when Resident Power nas found you 3 new rate and new CEP You wil remain 5 Resider Power
sustomer nowever VWhen we have found you a new rate with a CEP you wit be notified by the CEP o your new rate. terms and conditions At which pont vou witl have e 1erowng
nght of reseisaon depending on s form of the communcaton
a Resudental customaers and small commaraal customers shall nave 3 business days from he dafe of porsonal or gloctrome delivery of the wition teims of serice
:a'emmt reguired by (a) above to resomd authonzation and
Residental customens and small commeraal customess recanang 1he ferms of senace statoment required by (a) abave via the Unvted States postal somvice shal havn o
hw mess days bom ine postarked date 1o rescd authorzation
7 tarly Termunation: in order to provde our price Guaraniee vou may not sign with ancther electneity broker of suppher while under conttact with Res.dent Power Yoy have «wino.7ad
Resirent Power at your exclusive procurament agent for electucity, therefore 1f you leave pnor 1o proper cancellation Resident Fower reserves the nghi 10 crarge @ $100 aarly
termsaton fee See Section 4 Canceliaton for more details
8 information Release Authorization: Through vour enroliment via web mall. teiephone or other method you dgree with the terms and congitions contamed withi this document ang
autbenze Resdent Power 'o act on your behalt with you local utitly company fe PSNH, Unitl NGRID NH CO-OP efc } to release or allow access 1o us any periment account
wiormation wcluding but not inwted to account number, usage information peymenl istory elc
9. Dispute Resolulion: In the event of a biling dispute o 2 disagreement mvolving any essential siement of this Agreement the partes will use ther best efiorts 10 esoive the
You nave aity concerns about your tall. you may calt our Customer Service depanment (M-F GAM-5PK £8T) at 603 232 9243 ot send a letter 1o Resident Power. #1145 U m Shes
234 Marchester N Q3101 or send an e maii to mio@residentpower.com
0. Low Income Lhgibility. A discount electric rate 15 avalable to qualifying residential customirs by your utility company it you are cuirentty on such a rate with the utitty company
we suggest that you do not enroll in our program as we cannot guarantee a lower eiectricity rate against non published spewiafized earolinient rates such as thage for 'tw wcome
eligiptity
11 Governing Law and Regulations: This Agreement shall be governad by. construed, enforced and perfoimed in accordance with the laws of the State of Now Hampsnae f acha
taken by fedwral or state governmental authorties which might significantly changas the way Rosudent Power dJoes husmess wat you, Resident Fower may terminate ths :xqrzwry r
after which you can envoilf for service from another aggregator or supphier
12 Emergency Service: In tho event of an electne emergency or service mtenupton. you should immediately call your local utdlity company amcsiately
13. Assignment- Reswlent Power may assign or transfer your acr.cunt’s {0 another entity at any ine under ihe same o sunstanialiy siow'as s and Londans amers Jinease
agread between Regndent Power and he olher enfty In Such cases Resdent Fowet wil use best atfors 1o provide you with 30 davs notiee via eleclron mad L yat Dave ~ot orovies!
A elechome earng aturess 10 Resident Powor, Res:dent Power tesarves e nght 1o nlorm you by nublishing suct rotee on ey wehate al www desun
14 Suppher Nohce 1 Castomers: Resident Powet will antioe yot when a dew sappher tate 1 secured 1or your honwe o vnas ERG g5 e Above > et i o
o opt aut of any rate ofiered for the nme penods outlined w1 Section & Resident Power will Gluze the mahng of omat addess provised By Customer and 6 not«abie oo oy i veras
St fromneonect ecionic Of phvaeal malbng addiesses Cusfomens die encouiagad [ don die chens e encliment furme g ar e st g shaesr g )
LoHretely 300 \’Jd\ifdif"y

fe

it Sste

SLDEhEr 7 ohe

Pavart b crs Daen Tt toraet o alow eonal from ResidentPosver.coni as some mail sorvers may direct our letters and notiees o y cur SPAM 1ilier
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s RESIDENTIAL ELECTRICITY FOR LESS

Torms and Conditions

Resident Power Natural Gas and Flecmc Solutions LLC ("Resident Power”) operates as a registered aggregator of
elecincity in New Hampshire and Maine "We'™ “us” and "our” refers to Resident Power "You™ or "your” refers to you the
Customer. Resident Power will maintain your mformation with the strictest confidentiality and will utilize it only i the
course of providing the services contemplated under these terms and conditions. Please read the terms and condiions
below carefully as offers and opportunities imay vary depending on utility, state and region of service.

1. Appointment of Agent: You heteby appoint Resident Power as your exclusive agent, for a penod of 12 months hom the date of eroliment to
act in your name. place and stead in any way which it could act with respect to researching negotiaing. executing, terminating. assiging resanding
and gelivenng elecincity supply and service agresments with competitive energy supphers sellers or servica otoviders.
2. Authority to Sign/Enroll: By accepting the terms and condifions and completing the online or hard copy enrcliment form you are representing
that you have the authority to s on behall of the electricity accountis isted. and that you are ether the account owner or the owner's duly
autnorized tepresentative. NOTICE Anyone enrolling customers without their express permission shall be liable for any and all suls Complamis
damages fmes or chaiges resuling therefrom Resilent Power does not condone of lolerate customer “slamming’ and will turs iy any verson o
persans discoverad to be engaged n any such activty to the proper authorties. If you feel that you have baen a victim of improper of unauthenzed
anrolfmant please contact Resident Power at infof@residentpower.com ana nclude INVALID ENROLLMENT in the sunject fine f you are already
with another supplier of aggregator lother than the ulifity] and you enroll with Resident Power 1t s your 1esponsibility t6 inform Resident Power n
witing as to when your current supply/aggregation contract expires, Resigent Power 1 niot responsible for any sarly termination penaltes that may
be charged 10 you by ather supphers of aggregators as a result of your enrollment with Resident Power.
3. Price Guarantee: Resident Power guarantees that your new electictty rate will be lower than the 12 month average residenual rate offered by
your local utdity company at the tme of enroliment with your new compettve clectnety provider { CEF™), Note' The 10% savings guarantee apphes
to PSNH customers only and reflects Resident Power s comnutinent to priee you the Customer. 10% or more below the average residertial rate
affercd by PSNH ovor the pror 12 months, All other ulitty customers are gusranteod & savings agamst the posted resdonhatrate offor by the ulilly
however it may be a savings of less than the PSNH savings percentage referenced above. If Resident Power 15 unable 10 secure a rate that 1s lower
than the provious 12 month averago residental rato offered by your focal utdly company. Rosident Power will 107 ontolt you wath a now CEP and you
will remam with the utilty company at no additonal charge until such time as a now rate 15 found ot you terminate your membership »n the Resisent
Dawer program,
*Please note that Resident Power cannat find you a lower cost source for your transmussion and distribution eharges. as
those chaiges arc the doman of your utlty company and will remain as such even after we find you a now elecinaly
suppher/CEP, Thereforo, our guatantoe of a bowet price refates ONLY o the per Kwh elocincity charge for olodingty su
and does not extend o descnbe or petam 1o any other service offenng product or charge levied by vour lncal ulilty
compary
*Please nots that many ulibly companies fluctuate thew puces every 1, 3 or 6 months 4 15 for this reason that Resident
Power uses A uthty s previous 12 month average as the prce {6 comparg,
4, Term: Your enoliment in our eneigy program starts on the Uay of sign up and submession and {asts for a penod of 12 momhs fom hat date
you wish to be removed from the Resident Power program you must inform us in witing 30 days pror to the expration o veur 17 month tetm o1 you
will be automatically renewed for ancther 12 months. This fenm hsled under this Appomitnent of Agent Joes not refate tu a1y Ageement enfereil i
un your behalf with a CEF wiile acting under the authorty prowded beren, When a new elecmaly rale aud CH nave been sacured an your belialt
you wifl be notfied of your new lerms ang condilions at that ime by the CRP or they agent,
5. Cancelfation: Under thus Agreement you are entolled with Resident Power for a penod of 12 months fiom the date of sign up A the expration v
the 12 menth penod erther party may cancel this Appomntment of Agent 30 davs pior to its expration otherwise you will Fave been seamed 1o
renew tar ancther 17 montfs sterval. You will continue 1o aulv renew for 12 month intervals until such mbe as eiher party Cancels ihordar ty
successfully cancel the canneling party mustsebimd 2 witlen notice of canceflation atleast aty (50} nays prior 1o the next expuraben Jate » the
suet't thal you howe already been entulied wilh a $RP cannellabon of your Agreement with Resident Power wil nave 0o avgast o the tarms and
conaony entered ndo between you and e CEP NOTICT ¥ you move within state please notify us of your new account number(s) within (80)
days for resnofment and your sary termnation fee wil ne waved.
6. Right of Rescission: By law the residential consumer has the right to rescind when Resident Power has found you a new rate and new CEP You
will reman a Resident Power customer, however Whan we have found you a new rate with & CLP you will be nottind by the CLP of your new rate
tetms and condrmons. Atwhich poinl you will have the following nght of reseission depending on the form of the communication
a Resdental customers and small commercial customers shall have 3 business Jays from the date of personal or efecionic detvery of
the written terms of service statement required ty {a) above ta rescind authonzation, and
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816 Elm Street, Sunte 364, Manchester, NH 03104



5. Resaential customars and small commeraial sustomers recaiving the terms of service statement required by () above via !is United
States postal service shall have § busihess days from e postimarked date 10 resond authorzaton

7. Eatly Termination: In order to provide our price Guarantes, you may not sign vath ancther electnelty broker or supplrer while under contect wifh
Resident Power, You have authorized Resident Power as your sxclusive procu r@men* agent for electriclly  therefore of you leave pror o pioper
cancefiation. Resident Power reserves the right to charge a $100 early lermination fee See Section 4 Cancellation for more delalls. »
8. information Release Authorization: Through your envoliment via web, mal, tele ;)?sofw ar other method you agres with the termy and ¢ 1
contaned within this document and authorize Resident Power fo act on your paball, with your local utdly compary G PENH b
SO-0F ste ) w refease or allow access o us any pertment account miormaton inchuding but not bmided 10 account number wsage informaton
_xm;mvmhis?@w ot

4. Dispute Rosolution: In the avent of a bilfing dispute or & dsagreement nvohang any essential elament ¢ Agreement the parhes wdl use
Am pest offorts o resolve the ¢ figputo it you have sy concems about vour bl you may call our { a:e‘s}”zm Scw:c, depariment GAR-SPM
ES7)y at 803 232 C’?ﬂw ar send & letter to Resident Powsr. 816 Eim Stesl. Sulle 364 Manchester. NH 03101 or seng an ewmafl
mfo@resdonpower.com.
10. Low Income Eligihility: A discount clacing rate s avaleble to qualifying residental customers by your ulilly compary. If you are cunicrlly on
such a rate wath the utiity sompany, we suggest that you do not epvoll m our HomrA 8% W cannot guarantee o lowdr elacinoty rale agangt non
published, specalized envoliment ratos. such as those for low moome ehgibdity,
11, Governing Law and Regulations: This Agreeniont shalt be qov crmed by construed. enforced and performed i accordance with the laws of the

State of New Hampshire. If action 15 taken by federal or state govemnmontal authontios which might signid Q&;ﬂ*é\; changos the way Resident Powor
does busmess with you, Resdent Power may termnate this Agreement. after which you can enrod for service om another aqgregatnr oc sugpher
12, Emergency Service: By the event of an sloctne cmargensy o service mtenuotion. you should mmethately call vour local ity company
wornethately,
13, Assignment: R
Al GO

asSign of Bansfer your account’s 1 another onbty at any v
1 between He m—" Power ang

d i your oyeled &
3o el w
Nt Poges woll »
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adtresses agent to double check ther enrollnent forms to enswe that all ﬁf«)rfwm; input completely and az;wr’ﬁegg

Phank vou for vour enroliment and we appreciate sour support. Don't forget to Like Us on Facchook wt
hitp/Awww. facebook.com/ResidentPower
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~~~RESIDENTIAL ELECTRICITY FOR LESS

Dear Resident Power Customer:
Enclosed please find your new electricity rate, terms and conditions for your apartment(s).

You will be happy to know that our electricity sources are not only less expensive but
also much cleaner than PSNH. When you switch to Resident Power, you are not only
saving money, you are also saving the environment! We have attached the generation
disclosure labels for your new supplier (PNE} as well as PSNH, have a look and compare
for yourself.

You have § business days to Opt Out of this or any offer we send you. Your Opt Out
Date for the this notice is 1/22/2013. To Opt Out please REPLY to this message with OPT
OUT in the Subject or click this link OptQut@residentpower.com.

No action is required if you agree with the rate and terms indicated below. After the
Opt Out period has expired, Resident Power's offered rate will take effect on the

date of your account’s next meter reading.

Resident Power Supply Rate: $0.0769/kWh

Anticipated Savings: 19.4%


mailto:OptOut@residentpower.com.

PSNH Supply Rate: $0.0954/kWh*

*PSNH rate effective January 1, 2013.
New Supplier: PNE Energy Supply

Term: Month to Month*

*No long term commitment.

Contract Date: 1/15/13*

*Term of contract to commence on date of account's next meter reading. See below for details.

Month of Enrollment: Based on your supplier's timelines you will begin receiving your
new rate within 1-2 billing cycles depending on your meter read date. After the supplier
switch has been made you will notice PNE Energy Supply in two locations on your utility
bill; Page 1 under "Electricity Supplied By" and Page 2 next to "Electricity Supply Detail".
Resident Power is your aggregator and negotiator (not supplier), who will continue to work

with you at term's end.

Important Notice: Your utility will bill you on behalf of the supplier, maintain your lines
and provide customer service with regards to billing or service questions. If you have any
questions about your rate or terms please contact Resident Power directly via email

at info@residentgower.com or call us at 603-232-9293. You do not need to contact the

supplier. You are a customer of Resident Power and we will assist you with any questions
you have in regards to rates, terms and renewal of your new Electricity Supply rate.

Please review the PNE Energy Supply Terms and Conditions below in this email. We
encourage you to print it out for your records and save this email as well. If you have any
questions, please see our online FAQ's in print and video

at http://'www.residentpower.com/faq.php. For further information, feel free to give us a call

1


mailto:info@residentpower.com
http://www.residentpower.com/faq.php.

at 603-232-9293. We are happy to assist.

Feel free to check out Resident Power in the news Dy clicking the links below:

hitp://news.nhpr.ora/post/psnh-faces-first-statewide-challenge-residential-customers
hitp:/www.nashuatelegraph.com/newsstatenewengland/941391-227/new-firm-offers-

competition-for-psnh.him!

We appreciate your business and hope you have a safe and joyful holiday season!

Sincerely,

The Resident Power Team

-~ ffg‘ﬁesident%;‘fi :

e RESIDERMTIAL ELECTH

PNE Energy Supply Terms and Conditions

PNE Generation Portfolio and Disclosure Notice
Please click here for the PNE Disclosure Notice
You can find the PSNH Disclosure for comparison here:
http:/fiwww.psnh.com/disclosurelabel/



http://news.nhpr.org/postlpsnh-faces-flrst-statewide-challenge-residential-customers
http://www.psnh.com/disclosurelabel/
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PNE

PNE Apartment Services Contract {(Electricity) And Term Sheet

Dear Customer,

Thank you for choosing PNE as your electric supplier for your apartment. Please find our
service terms and conditions below. New Hampshire Residents, please be advised that
you have three (3) business days from electronic receipt of these terms and conditions to
rescind the offer. If you have received these terms and conditions via regular hard copy
mail, you have five (5) business days from the date of post mark to rescind via hard copy
mail.

This contract is a contract for the supply of electricity between you (“Customer”) and PNE
Energy Supply, LLC ("PNE"). PNE is a New Hampshire based Limited Liability Company,
registered with the New Hampshire Public Utilfties Commission ("PUC") for the sale of
residential, small commercial and industrial electricity supply. Customer has either
contracted with PNE directly, or retained the services of a registered electricity aggregator
who has signed with PNE on your behalf.[1]

Terms and Conditions

PNE offers the Customner a new electricity rate only. Customer’s current local utility



company will continue to charge customer.for transmission and distribution charges,
system benefits, taxes and stranded costs associated with servicing the power lines to
Customer's home or place of business. In the event of a power outage, meter malfunction
or any other customer service issue, not related to the cost of electricity, Customer is to
immediately contact their local utility company (i.e. PSNH). See Local Utility Services

section for more.

Rate: Your introductory electricity rate is $0.0769 per kwh. Customer is guaranteed this
rate for the first month of the rate program described below. This rate may increase or

decrease over the course of your duration as a PNE Customer.

Contract Date: 1/15/13 (term of contract to commence from next available meter read
date)

Rate Program: Apartment/Short Term Market Based. This Rate can fluctuate monthly
based on MARKET CONDITIONS. This rate is based on the monthly published ISO LMP
average pricing as shown at www.iso-ne.com. Included in Customer’s monthly rate is

Capacity, Line Loss, Ancillary Fees, Renewable Energy Credits as mandated by the State
of New Hampshire and all other applicable energy related charges.

Length of Contract: This contract shall commence on the Customer's next available
meter read date and remain in effect auto renewing 30 day periods, until such time as
customer chooses to retum to the utility. Customer must give PNE 45 days notice prior to
returning fo the utility. The notice must be in writing to either the mailing or email address
shown below. Please include ‘Apartment Termination” as well as your utility account

number in the Subject Line and include your name and phone number in the letter/email.

Customer Service: For customer service questions please call 603-413-6602 or email

customercare@powernewenaland.com.

Early Termination Fee: None.

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to


http://www.iso-ne.com.
mailto:customercare@powernewengland.com.

Customer's home or place of business, read Customer's meters, issue Customer’s bill and
make repairs should Customer have an cutage or issue with service. Your local utility will
also respond to emergencies and provide other traditional utility services. The electricity
that Customer buys will be included in your traditionat local utility monthly bill, unless
billing service is unavailable from the local utility at which point Customer will receive a
separate PNE bill,

Hold Over Price: N/A for Apartments

Billing: All Customers will continue to be billed by their local utility company (i.e. PSNH)
on their regular monthly invcice. A new section on the monthly utility invoice will cutline
the PNE electricity supply charge, in the place of the utility default charge. Your local utility
company works with PNE as a billing agent, so as to cause as little disruption and
inconvenience to Customer's billing routine as possible. The contact information for the
local utility company may be found on your most recent invoice, should you have a billing
question or change. Please note, some utilities may not aoffer this billing service, in such
case PNE shall invoice Customer on a separate billing statement.

Billing Agent Information:

PSNH

P.0O. Box330
Manchester, NH 03105
800-662-7764

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from
the date of invoice receipt. Late payments shall be assessed a late payment penalty of
1.5% per month. Customer payments that are sixty (60) days past due, will resultin a
termination of PNE service and the assessment of an Early Termination Fee, See Early

Termination Fee section for more.

Do Not Call Registry: Information regarding the Do Not Call Registry, including

instructions for sign up, maybe found at www.donoteall.gov



http://www.donotcall.gov

{

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge,
invoice, notice or service provided under these Terms and Conditions, Customer may call
PNE and request the billing department at 603-413-6602. Please note that PNE has no
control over charges levied by your local utility company, so please be sure to check your
invoice first to confirm that item at issue is the electricity/energy charge. Otherwise, PNE

recommends that you call your local utility company to resolve the issue.

Public Utility Commission Notices:

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline
number for New Hampshire consumers to utilize should Customer have any questions
regarding their rights or responsibilities. That number is 1-800-852-3793.

PNE maintains customer information with the strictest sense of confidentiality and will not
share customer information to any unaffiliated party or parties outside the normal and/or

necessary scope of serving Customer's energy load.

Please Note that as a small commercial or residential customer, Customer has a limited
right of contract rescission. If Customer has received electronic notice of these terms and
conditions, Customer has three (3) business days from receipt to notify PNE of your desire
to withdraw from this rate program. If Customer has received hard copy notice of these
terms and conditions, via regular mail, Customer has five (5) business days from post

marked receipt to notify PNE of your desire to withdraw from this rate program.

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there
shall occur any revisions in, implementation of, or amendments to, any Law or Regulation
that results In increased costs to PNE that would not have occurred but for such change in
Law or Regulation, PNE shall have the right to increase the charges for electricity supply
to Customer to reflect a one-hundred percent pass-through to Customer of such increased

costs. PNE shall reflect such increased costs on Customer’s invoice.

Bill Payment Assistance: Below is a list of social service agencies and programs



available to low income customers for bill payment assistance:

Community Action Program, Belknap/Merrimack Counties

www.bm-cap.org

« Concord225-6880
¢ Franklin934-3444
+ Laconia524-5512
¢ Meredith 279-4096
¢ Suncook 485-7824
+«  Wamer 456-2207

Rockingham Community Action
www.rcaction.org

« Portsmouth436-3896/1-800-639-3896
+ Salem898-8435

Southern New Hampshire Services (Hillsborough County)
www.snhs.org

s  Manchester647-4470/1-800-322-1073
¢« Nashua889-3440/1-877-211-0723
» Peterborough824-2243

Southwestern Community Services (Cheshire and Sullivan Counties)

www.scshelps.org

¢  Keene352-7512/1-800-529-0005
o Claremont542-8528


http://www.bm-cap.org
http://www.rcaction.org
http://www.snhs.org
http://www.scshelps.org

Strafford County Community Action

www straffcap.org

» Dover749-1334 Milton 652-9893
¢ Rochester332-3963 Farmington 755-9305

Tri-County Community Action (Coos, Carroll and Grafton Counties)

www.tccap.org

+ Berlin752-3248 Litileton 444-6653

» Colebrook 237-8168 Plymouth 536-8222
» Lancaster788-4477 Woodsville 747-3013
» Lebanond448-4553

» CarroliCounty323-7400/1-888-842-3835

[1] PNE is neither responsible nor liable for any promises, assurances, guarantees or any
other statements made by any aggregators, brokers or other independent representalives
to induce Customer sign up. Customer should read the terms and conditions within the
PNE Energy Supply Residential and Small Commercial Energy Services Term Sheet
carefully. If Customer is unhappy with any terms or conditions, including price and length,
they may rescind their contract within the PUC mandated rescission period.


http://www.straffcap.org
http://www.tccap.org

Residént ~.com

RESIDENTIAL ELECTRICITY FOR LESS

Dear Resident Power Customer:

Enclosed please find your small commercial electricity rate, terms and conditions for your
home or small business.

You will be happy to know that our electricity sources are not only less expensive but
also much cleaner than PSNH. When you switch to Resident Power, you are not only
saving money, you are also saving the environment! We have included the generation
disclosure labels for your new supplier (PNE) as well as PSNH, have a look and compare
for yourself.

You have 5 business days to Opt Out of this or any offer we send you. Your Opt Out
Date for the this notice is 1/15/2013. To Opt Out you can either give us a call (603-232-
9293) or send us an e-mail (marketing@residentpower.com) with OPT OUT in the Subject
line before your 5 day Opt Out period expires.

No action is required if you agree with the rate and terms indicated below. After the
Opt Out period has expired, Resident Power's offered rate will take effect on the
date of your account's next meter reading.

Resident Power Supply Rate: $0.0769/kWh
Anticipated Savings: 23.6%

PSNH Supply Rate: $0.0954/kWh*

*PSNH Rate Effective January 1, 2013.

New Supplier: PNE Energy Supply

RS

Term:12 Month Fixed Rate* \\\/

*12 Consecutive Billing Cycles



Contract Date: 1/10/13*
*Term of coniract to commence on date of account's next meter reading. See below for details.

Month of Enroliment: Based on your supplier's timelines you will begin receiving your
new rate within 1-2 billing cycles depending on your meter read date. After the supplier
switch has been made you will notice PNE Energy Supply in two locations on your utility
bill; Page 1 under "Electricity Supplied By" and Page 2 next to "Electricity Supply Detail".
Resident Power is your aggregator and negotiator (not supplier), who will continue to work
with you at term’s end.

Important Notice: Your utility will bill you on behalf of the supplier, maintain your lines
and provide customer service with regards to billing or service questions. If you have any
questions about your rate or terms please contact Resident Power directly via email

at info@residentpower.com or call us at 603-232-8293. You do not need to contact the
supplier. You are a customer of Resident Power and we will assist you with any questions
you have in regards to rates, terms and renewal of your new Electricity Supply rate.

Please review the PNE Energy Supply Terms and Conditions below in this email. We
encourage you to print it out for your records and save this email as well. If you have any
guestions, please see our online FAQ's in print and video

at hitp://www.residentpower.com/faq.php. For further information, feel free to give us a call
at 603-232-9293. We are happy to assist.

Feel free to check out Resident Power in the news by clicking the links below:
hitp://news.nhpr.orag/post/psnh-faces-firsi-statewide-challenge-residential-customers
hitp:/Amww . nashuatelegraph.com/newsstatenewengland/94 1391-227/new-firm-offers-

competition-for-psnh.htmi

Sincerely,

The Resident Power Team

\,:Resident?;

Ty RESIDEHTIAL FITC

Loom

FOR LESS
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PNE Energy Supply Terms and Conditions
PNE Generation Portfolio and Disclosure Notice:
hitp:figallery.mallchimp.com/9c791{3d8d1d32adb8c60c831/files/PNE_Disclosure_Label 3 _19_12.pdf

You can find the PSNH Disclosure for comparison here:
hitp/iwww.psnh.com/disclosurelabel/

Residential and Small Commercial Energy Services Term Sheet

Dear customer,

Thank you for choosing PNE as your electric supplier for your home and/or small
business. Please find our service terms and conditions below. New Hampshire Residents,
please be advised that you have three (3) business days from electronic receipt of these
terms and conditions to rescind the offer. If you have received these terms and conditions
via regular hard copy mail, you have five (5) business days from the date of post mark to
rescind via hard copy mail.

This contract is a contract for the supply of electricity between you (“Customer”) and PNE
Energy Supply, LLC ("PNE"). PNE is a New Hampshire based Limited Liability Company,
registered with the New Hampshire Public Utilities Commission ("PUC") for the sale of
residential, small commercial and industrial electricity supply. Customer has either
contracted with PNE directly, or retained the services of a registered electricity aggregator
who has signed with PNE on your behalf.[1]

Price: Your new electricity price is $0.0769/kWh Fixed Rate

Contract Date: 1/10/13 (term of contract to commence from next avallable meter read
date, see below)

Length of Contract: This contract shall commence on the Customer's next available
meter read date and remain in effect for the subsequent 12 months. At the end of this
period, the Customer is free to switch electricity providers at no cost. Customers wha
leave PNE’s service prior to the completion of their contract will be assessed an Early
Termination Fee. For details see Early Termination Fee.

Term and Conditions: PNE offers the Customer a new electricity charge only.


http://www.psnh.com/dlsclosurelabell

Customer's current local utility company will continue to charge customer for transmission
and distribution charges, system benefits, taxes and stranded costs associated with
servicing the power lines to Customer's home or place of business. In the event of a
power outage, meter malfunction or any other customer service issue, not related to the
cost of electricity, Customer is to immediately contact their local utility company (i.e.
PSNH). See Local Utility Services section for more.

Customer Service: For customer service guestions please call 603-413-6602 or email
customercare@powernewengiand.com.

Early Termination Fee: If Customer cancels their PNE service at any time prior to the
natural expiration of their contract, PNE will assess them with a one time Early
Termination Fee of $200. If Customer does not pay their electricity charges for a period of
60 days from the time of invoice, PNE will automatically terminate Customer's account
and place them back with the utility default service. In addition to invoicing Customer for
any amount still owed at the time of termination, as well as any applicable late charges,
PNE will assess Customer with the Early Termination Fee,

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to
Customer's home or place of business, read Customer's meters, issue Customer’s bill and
make repairs should Customer have an outage or issue with service. Your local utility will
also respond to emergencies and provide other {raditional utility services. The electricity
that Customer buys will be included in your traditional local ufility monthly bill, unless
billing service is unavailable from the local utility at which point Customer will receive a
separate PNE bill.

Hold Over Price: After Customer’s contract has expired with PNE, Customer, or
Customer’s agent, may request to return to the utility, re-sign for another term or change
to another competitive supplier. If Customer remains with PNE, but does not contract for a
new rate, Customer will be charged a Hold Over Price, which is a monthly market based
rate, plus an adder of $0.04 per kwh. In the event that PNE does not charge the Hold Over
Price immediately upon expiration of Customer's preceding contract, PNE does not waive
the right to charge a Hold Over Price in some subsequent month.

Billing: All Customers will continue to be billed by their local utility company (i.e. PSNH)
on their regular monthly invoice. A new section on the monthly utility invoice will ocutline
the PNE electricity supply charge, in the place of the utility default charge. Your local utility
company works with PNE as a billing agent, so as to cause as little disruption and
inconvenience to Customer’s billing routine as possible. The contact information for the
local utility company may be found on your most recent invoice, should you have a billing


mailto:customercare@powernewengland.com.

question or change. Please note, some utiliies may not offer this billing service, in such
case PNE shall invoice Customer on a separate billing statement.

Billing Agent Information:

PSNH

P.O. Box330
Manchester, NH 03105
800-662-7764

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from
the date of invoice receipt. Late payments shall be assessed a late payment penalty of
1.5% per month. Customer payments that are sixty (60) days past due, will result in a
termination of PNE service and the assessment of an Early Termination Fee, See Early
Termination Fee section for more.

Do Not Call Registry: Information regarding the Do Not Call Registry, including
instructions for sign up, maybe found at www.donotcall.gov

Customer Relocation: In the event that Customer relocates within the PNE service
territory while under contract with PNE for electricity supply, Customer must contact PNE
thirty (30) days prior tc the relocation in order to begin account transfer and avoid Early
Termination Fee. If Customer relocates while under contract with PNE and does not
transfer their new account to PNE on the next scheduled meter read date, PNE may
assess an Early Termination Fee. Customer that relocate out of state or out PNE service
territory, will be assessed an Early Termination Fee, if such relocation takes place while
Customer is under contract with PNE.

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge,
invoice, notice or service provided under these Terms and Conditions, Customer may call
PNE and request the billing department at 603-413-6602. Please note that PNE has no
control over charges levied by your local utility company, so please be sure to check your
invoice first to confirm that item at issue is the electricity/energy charge. Otherwise, PNE
recommends that you call your local utility company to resolve the issue.

Public Utility Commission Notices:
The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline

number for New Hampshire consumers to utilize should Customer have any questions
regarding their rights or responsibilities. That humber is 1-800-852-3793.


http://www.donotcall.gov

PNE maintains customer information with the strictest sense of confidentiality and will not
share customer information fo any unaffiliated party or parties outside the normal and/or
necessary scope of serving Customer's energy load.

Please Note that as a small commercial or residential customer, Customer has a limited
right of contract rescission. If Customer has received electronic notice of these terms and
conditions, Customer has three (3) business days from receipt to notify PNE of your desire
to withdraw from this rate program. If Customer has received hard copy notice of these
terms and conditions, via regular mall, Customer has five (5) business days from post
marked receipt to notify PNE of your desire to withdraw from this rate program.

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there
shall occur any revisions in, implementation of, or amendments to, any Law or Regulation
that results in increased costs to PNE that would not have occurred but for such change in
Law or Regulation, PNE shall have the right to increase the charges for electricity supply
to Customer to reflect a one-hundred percent pass-through to Customer of such increased
costs. PNE shall reflect such increased costs on Customer’s invoice.

Bill Payment Assistance: Below is a list of social service agencies and programs
available to low income customers for bill payment assistance:

Community Action Program, Belknap/Merrimack Counties
www.bm-cap.org

» Concord225-6880
s Franklin934-3444
« lLaconia524-5512

» Meredith 279-4086
« Suncook 485-7824
+«  Warmner 456-2207

Rockingham Community Action
www.rcaction.org

» Portsmouth436-3896/1-800-639-3896
e Salem898-8435


http://www.bm-cap.org
http://www.rcacUon.org

Southern New Hampshire Sefvices {Hillsborough County)
www.snhs.org

¢ Manchester647-4470/1-800-322-1073
¢ Nashua889-3440/1-877-211-0723
o Peterborough924-2243

Southwestern Community Services (Cheshire and Sullivan Counties)
www . scshelps.org

« Keene3d52-7512/1-800-529-0005
o Claremont542-9528

Strafford County Community Action
www.straffcap.org

» Dover749-1334 Milton 652-9893
+ Rochester332-3963 Farmington 755-9305

Tri-County Community Action {Coos, Carroll and Grafton Counties)
www.iccap.org

o Berlin752-3248 Littleton 444-6653

» Colebrook 237-8168 Plymouth 536-8222
s Lancaster788-4477 Woodsville 747-3013
o lLebanon448-4553

o CarroliCounty323-7400/1-888-842-3835

[1] PNE is neither responsible nor liable for any promises, assurances, guarantees or any olher statements made by
any aggregators, brokers or other independent representatives to induce Customer sign up. Customer should read the
terms and conditions within the PNE Energy Supply Residentla!l and Small Commercial Energy Services Term Sheet
carefully. If Customer is unhappy with any terms or conditions, including price and length, they may rescind their

contract within the PUC mandated rescission period.


http://www.snhs.org
http://www.scshelps.org
http://www.straffeap.org
http://www.tceap.org

Here is where to find your new supplier/rate after the switch to Resident Power is made:
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Dear Resident Power Customer:

We are excited to offer you a competitive Resident Power FLEX rate for your residential
account(s). Please find enclosed your new rate and supplier terms and conditions.

You will be happy to know that our electricity sources are not only less expensive than PSNH
but they are alsc much cleaner as well. When you switch to Resident Power, you are not only
saving money, you are also saving the environment! (We have attached the generation disclosure
labels for (your new supplier PNE) as well as PSNH, have a look and compare for yourself.)

You have 5§ business days to Opt Out of this or any offer we send you. Your Opt Out Date for
the this notice is 11/02/2012. To Opt Out please call 603-232-9293 or send an e-mail to
marketing@residentpower.com with OPT OUT in the Subject line before your § day Opt Out
period expires.

No action is required if you agree with the rate and terms and you will be enrolled with
your new supplier with the rate and terms indicated below.

Your New Rate: $0.0710/kWh*
*This is a month to month rate and is subject to change based on market conditions, see supplier
terms and conditions for details

Your Current PSNH Rate: $0.0711/kWh

The NEW PSNH Rate as of January 1, 2013: $.0897/kWh*
*according to PSNH rate request before NH PUC September, 2012.

Anticipated Yearly Savings: 10-15%
Your New Supplier: PNE Energy Supply, LLC
Term: FLEX Program - Month to Month (no long term commitment)

Contract Date: 10/26/12 (term of contract to commence from next available meter read
date, see below)

Month of Enroliment: Based on your supplier's timelines you will begin recelving your new rate within 1-2 billing cycles
depending on your meter read date. You will know you have been switched to your new supplier when you see PNE
Energy Supply LLC on your utility blil and the above rate under the Supplier Services area on your bill. Resident Power is
not your supplier but your aggregator and negotiator and will continue to work with you at term's end.

Important Notice: Your utility will bilt you on behalf of the supplier, maintaln your lines and provide customer service with
regards to billing or service questions. If you have any questions aboul your rate or terms please confact Resident Power
directly via email at customercare@residentpower.com or call us at 803-232-9293. You do not need to contact the
supplier. You are a customer of Resident Power and we will assist you with any questions you have with regards to rates,
terms and renewal of your new Energy Supply Rate.

Please review the Supplier Terms and Conditions below in this email. We encourage you to print it out for your records
and save this email as well, If you have any questions, please see our new online FAQ's in print and video
at hitp://www.residentpower.com/fag.php first then give us a call if you have further questions, We are here to serve you,

Sincerely,

The Resident Power Team

aﬂesment

CRESINEHTEAL E\E{“PI

=.,60Mm

1y FOR LERS



mailto:marketing@residentpower.com
mailto:customercare@residentpower.com
http://www.residentpower.com/fag.php

PNE Terms and Conditions

P NE PNE Generation Portfolio and Disclosure Notice:
http:/igallery.mailchimp.com/9c7913d8d1d32adb8c60c931/files/PNE_Disclosure_Label_3_19_12.pdf
The PSNH Disclosure can be found for comparison at hitp://www.psnh.com/disclosurelabel/.

PNE MONTH to MONTH Residential
Electricity Services Contract

Month to Month vs. PSNH
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*Example Only
Dear Cusiomar,

Thank you for choosing PNE as your electric supplier for your Residential electricity account(s). Please find our service terms and
condilions belpw. New Hampshire Residents are advised that you have three (3) business days from electronic receipt of these
terms and conditlons to rescind the offer. If you have received these terms and conditions via regular hard copy mall, you have

five {5) business days from the date of post mark to rescind via hard copy mall,

This Is a contract for the supply of electricity between you ("Customer™ and PNE Energy Supply, LLC (“PNE"). PNE Is a New Hampshire
based Limited Liability Company, registered with the New Hampshire Public Utilities Commission (*PUC") for the sale of residential, small
commercial and industrial efectricity supply. Customer has either contracted with PNE directly, or retained the services of a registered

eleclricity aggregator who has signed with PNE on your behalf.[1]


http://gallery.mailchlmp.comI9c791
http://www.psnh.comldisclo$urelabell,

Terms and Conditions

PNE offers the Cusiomer a new elecincity rate only. Customer’s current loca! utllity company will continue 1o charge customer for
wransmission and distribution charges, system benefits, taxes and stranded costs associated with servicing the power lines to Customer's
home or place of business. in the event ol a power outage, meter malfunction or any other customer service issue, not related to the cost of

electricity, Customer is to immediately cortact their local ulility company (i.e. PSNH). See Local Utility Services seclion for more,

Rate: Your introductory electricity rate is $0.0710 per kWh. Customer is guaranteed this rate for the first month of the rate program

described below. This rale may increase or decrease over the course of your duration as a PNE Customer.
Contract Date: 10/26/12 {term of coniract o commence from nexi available meter read date)

Rate Program: MONTH to MONTH Market Based. This Rate can fluctuate monthiy based on market conditions. This rate is based on
the anticipated monthly market rate for electricity in Customer’s load zone (1.e. New Hampshire). Customer's monthly rale includes, butis
nol limited to; Capacity, Line Loss, Ancillary Fees, Supplier Fees, Taxes, 1SO adjustments and Renewable Energy Credils as mandated by

the State of New Hampshire as well as all other applicable energy relaled charges.

Late Payment Penalty: In order to provide Customer with the highest leve! of service and pricing, Supplier reserves the right lo add a 3%
rate adder to the monthly rate for any Cusfomers that sre past due on their paymenis by 30 days on more than one invoice in a 12 month
period. This rate adder is in addition to any late charges that may be levied by Customer's host ulility company (i.e. PSNH). Please provide

prompt payment of your monthly invoices in order o avoid any such penalties,

Length of Contract: This contract shall commence on the Customer's next available meter read dale and remain in effect for auto
renewing 30 day periods, until such time as customer chooses o return to the utility, or swilch 1o another supplier, or Cuslomer is dropped

from service by Supplier due o non-payment.

Termination: Customer is not bound to remain with Supplier for any duration other than the initial 30 day period, plus the “Notice Period”,
“Notce Period” is defined as 45 day wnitlen notice from Cuslomer to Supplier alerling Supplier lo Customer's desire 1o return 1o their host
ulifity company {l.e. PSNH). The notice must be in writing to either the mailing or email address shown below. Please include “Month 1o

Month Rate Termination"” as well as your utility account number in the Subject Line and include your name and phone number in the

letter/email,

Termination by Supplier for Non Payment and Fee: Supplier reserves the right to terminale gervice to Customer in the event of Non-
payment. Any Cuslomer thal has a balance of 60 days past due or greater will be subject (o immediate lermination of service by Supplier
and returned to the host utility company for service, at the sole discretion of Supplier. In the evenl that Supplier Is forced io terminate
service with Customer due {o Non-Payment, Customer acknowledges that Supplier shall be allowed 10 assess a $100 collections charge, in

addition to any and all amounts owed by Cuslomer for electricity service (energy charges only),

Please allow for one {o two bitling periods afler enroflment or termination for your change in rate and supplier to take efiect.



Customer Service: For customer service questions please call 603-413-6602 or email cugtomercaref®powernewengland.com.

'

Early Termination Fee: None.

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to Customer's home or place of business, read
Customer's meters, issue Customer's bill and make repairs should Customer have an outage or issue with service. Your local utility will
also respond to emergencies and provide other traditional utility services. The electricity that Customer buys will be included in your
traditional local utility monthly bill, unfess billing service is unavailable from the local utility at which point Customer wili receive a separate

PNE bill.

Billing: Al Customers will continue to be billed by theilr local utility company {i.e. PSNH) on thelr regular monthly invoice. A new section on
the monthly ulifity invoice will outline the PNE elaclricity supply charge, in the place of the utility default charge. Your local utility company
works with PNE as a billing agent, so as o cause as liftle disruption and inconvenience to Customer's billing routine as possibie. The
contact information for the ibcal utility company may be found on your most recent involice, should you have a billing question or change,

Please note, some utilities may not offer this billing service, in such case PNE shall invoice Customer on a separate billing statement.

Biliilng Agent Information:

PSNH

P.O. Box330
Manchester, NH 03105
BD0-662-7764

Late Penaities, Charges and Fees: Customer's payments are due thirty (30) days from this date of invoice receipt. Late payments shall be
assessed a late payment penalty of 1.5% per month. Customer payments that are sixty (60) days past due, will result In a termination of
PNE service and the assessment of an Eardy Termination Fee, See Early Termination Fee section for more.

Do Not Call Registry: Information regarding the Do Not Call Registry, including instructions for sign up, maybe found
al wwaw donoteall.gov

Customaer Dispute Resolution: if Customer wishes (o dispute any Eleclricily Charge, Invoice, notice or service provided under these
Terms and Conditions, Customer may call PNE and request the billing depariment at 603-413-6602. Please note that PNE has no coniro}
over charges levied by your local utiity company, so please be sure to check your invoice first to confirm that item at issue is the
electricity/energy charge. Otherwise, PNE recommends that you cail your local utility company to resolve the issue,

Public Utility Commission Notlces:

The New Hampshire Public Utllities Commission has posted a Consumer Division Hotline number for New Hampshire consumers o utilize
should Custorner have any questions regarding their rights or responsibliities. That number is 1-800-852-3793.

PNE maintains customer information with the striclest sense of confidentiality and will not share customer information (o any unaffiiliated
party or parties oulside the normal andfor necessary scope of serving Cuslomer's enargy load,

Please Nole thal as a small commercial or residential cusiomer, Customer has a limited right of contract rescission. if Customer has
received electronic notice of these terms and conditions, Custorner has three (3) business days from receipt to notify PNE of your desire to
withdraw from this rate program. If Customer has received hard copy notice of these terms and conditions, via regular mail, Customer has
five {5) business days from post marked recelpt 10 notify PNE of your desire to withdraw from this rate program.

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there shall occur any revisions in, implementation of,
or amendments to, any Law or Regulation that resulls in increased costs (o PNE thal would not have occurred but for such change in Law
or Reguiation, PNE shall have the right to increase the charges for electricity supply 1o Customer to reflect a one-hundred percent pass-
through to Customer of such increased costs. PNE shall reflect such increased costs on Customer's invoice,

Bill Payment Assistance: Below is a list of social service agencies and programs avaitable to low income customers for bill payment
assistance:


mailto:customercare@powernewengland.com.
http://www.donoteall.gov

Community Action Program, Belknap/Merrimack Counties
www.bm-cap.org
* Concord225-6880 !
° Frankiin834-3444

L] Laconiaf24-5512

. Meredith 279-4096

®  Suncook 485-7824

. Warner 456-2207
Rockingham Community Action

www.reaction.orq
° Portsmouth436-3836/1-800-639-3896

*  Salembd8-8435
Southern New Hampshire Services (Hilisborough County)

Snhs.
. Manchesler647-4470/1-800-322-1073

®  NashuaB89-3440/1-877-211-0723
®  Peterborough924-2243

Southwestern Community Services {Cheshire and Sullivan Counties)
www.scshelps org
®  Keened52-7612/1-B00-529-0005

L] Claremont542-9528

Strafford County Community Action
www.straffeap.org

. Dover749-1334 Miiton 652-9893

®  Rochester332-3963 Farminglon 755-9305
Tri-County Community Action (Coos, Carroll and Grafton Counties)
www.fceap.org
Berlin752-3248 Littleton 444-6653
Colebrook 237-8168 Plymouth 536-8222
Lancaster788-4477 Woodsville 747-3013
Lebanond48-4553
CarrollCounty323-7400/1-888-842-3835

® 85 & * »

[1] PNE is neither responsible nor liable for any promises, assurances, guarantees or any other statements made by any aggregators,
brokers or other independent representatives to induce Customer sign up. Cusiomer should read the terms and conditions within the PNE
Energy Supply Residential and Small Commercial Energy Services Term Sheet carefully. If Custormer is unhappy with any terms or

conditions, Including price and length, they may rescind their contract within the PUC mandated rescission period.


http://www.bm-cap.orn
http://www.snhs.org
http://www.scshelps.org
http://www.straffcap.org

Here is where to find your new supplier/rate after the switch to Resident Power is made:
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Dear Resident Power Customer:

We are excited to offer you a competitive Resident Power FLEX rate for your residential
account(s). Please find enciosed your new rate and supplier terms and conditions.

You will be happy to know that our electricity sources are not only less expensive than PSNH
but they are also much cleaner as well. When you switch to Resident Power, you are not only
saving money, you are also saving the environment! (We have attached the generation disclosure
labels for {your new supplier PNE) as well as PSNH, have a look and compare for yourself.)

You have § business days to Opt Qut of this or any offer we send you. Your Opt Out Date for
the this notice is 10/XX/2012. To Opt Out please call (603-232-9293) or send an e-mail to
{marketing@residentpower.com) with OPT QUT in the Subject line before your 5 day Opt Out
period expires.

No action is required if you agree with the rate and terms and you will be enrolled with
your new supplier with the rate and terms indicated below.

Your New Rate: $0.0XXX/kWh*
*This is a month to month rate and is subject to change based on market conditions, see supplier

terms and conditions for details
Your Current PSNH Rate: $0.0711/kWh

The NEW PSNH Rate as of January 1, 2013: $.0897/kWh*
*according to PSNH rate request before NH PUC September, 2012,

Anticipated Yearly Savings: 10-15%
Your New Supplier. PNE Energy Supply, LLC
Term: FLEX Program - Month to Month (no long term commitment)

Contract Date: XX/XXIXX (term of contract to commence from next available meter read
date, see below)

Month of Enroliment: Based on your supplier's timelines you will begin receiving your new rate within 1-2 billing cycles
depending on your meter read date. You will know you have been switched to your new supplier when you see PNE
Energy Supply LLC on your ulility bill and the above rate under the Supplier Services area on your bill. Resident Power is
not your supplier but your aggregator and negotiator and will continue to work with you at term's end.

important Notice: Your utility will bill you on behalf of the supplier, maintain your lines and provide customer service with
regards to billing or service questions. If you have any questions about your rate or terms please contact Resident Power
directly via email at customercare@residentpower.com or call us at 603-232-9293. You do not need to contact the
supplier. You are a customer of Resident Power and we will assist you with any questions you have with regards to rates,
terms and renewal of your new Energy Supply Rate.

Please review the Supplier Terms and Conditions below in this email. We encourage you to print it out for your records
and save this email as well. If you have any questions, please see our new online FAQ's in print and video
at http:/Amww, residentpower.comifag. php first then give us a call if you have further questions. We are here to serve you.

Sincerely,

The Resident Power Team

s TESIDENTLAL ELEUT PY yi3R LESS



PNE Terms and Conditions

PNE PNE Generation Portfolio and Disclosure Notice:
http:iigaitery.mailchimp.com/9c781f3d8d1d32adbB8c60c931/files/PNE_Disclosure_Label _3_18_12.pdf

The PSNH Disclosure can be found for comparison at hitp.//www. psnh.comvdisclosurelabel/.

PNE MONTH to MONTH Residential
Electricity Services Contract

Month to Month vs. PSNH
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*Example Only

{ear Customer,

Thark you for choosing PNE as your electric supplier for your Residential electricity account(s). Please find our service terms and
conditions below. New Hampshire Residents are advised that you have three (3) business days from electronic receipt of these
terms and conditions to rescind the offer. If you have received these terms and conditions via regular hard copy mail, you have

five (5) business days from the date of post mark to rescind via hard copy mail.

This is a contract for the supply of electricity between you (*Customer”) and PNE Energy Supply, LLC (*PNE™) PNE ss a New Hampshire
based Limited Liability Company, registered with the New Hampshire Public Utiiies Commussion ("PUC”) for the sale of residenual, small
commercial and mdustrial electricity supply Customer has either contracted with PNE directly, or retained the services of a registered

slectricity aggregator who has signed with PNE on your behalf [1]


http://gallery.mailchimp.com/9c791
http://www.psnh.com/disciosurelabell.

Terms and Conditions

PNE offers the Customer a new electricity rate only, Customer’s current local utility company will continue to charge customer for
fransmission and distribution charges, system benefits, taxes and stranded costs associated with servicing the power lines to Customer's
home or place of business. In the event of a power outage, meter malfunction or any other customer service issue, not related to the cost of

electricity, Customer is to immediately contact their local utility company (i.e. PSNH). See Local Utility Services section for more.

Rate: Your introductory electricity rate is $0.0699 per kWh. Customer is guaranteed this rate for the first month of the rate program

described below. This rate may increase or decrease over the course of your duration as a PNE Customer.

Contract Date: 10/22/12 (term of contract to commence from next available meter read date)

Rate Program: MONTH to MONTH Market Based. This Rate can fluctuate monthly based on market conditions. This rate is based on

the anticipated monthiy market rate for electricity in Customer’s load zone (i.e. New Hampshire). Customer's monthly rate includes, but s
not limited to: Capacity, Line Loss, Anciliary Fees, Supplier Fees, Taxes, ISO adjustments and Renewable Energy Credits as mandated by

the State of New Hampshire as well as all other applicable energy related charges.

L.ate Payment Penalty: In order to provide Customer with the highest level of service and pricing, Supplier reserves the nght to add a 3%
rate adder to the monthly rate for any Customers that are past due on ther payments by 30 days on more than one mvoice 1 & 12 month
period This rate adder is in addifion to any lale charges that may be levied by Cusiomer's host utility company { @ PSNH) Please provide

prompt payment of your monthly mvoices in order to avold any such penalties.

Length of Contract: This contract shall commence on the Customer’s next available meter read date and remain in effect for auto
renewing 30 day periods, until such time as customer chooses 1o return to the utility, or switch to another supplier, or Customer is dropped

from service by Supplier due to non-payment.

Termination: Customer is not bound to remain with Supplier for any duration other than the initial 30 day period. plus the “Notice Perod”,
“Notice Period” is defined as 45 day written notice from Customer to Supplier alerting Supplier to Customer's desire 1o return to their host
utility company (1 & PSNH). The notice must be in writing to either the mailing or email address shown below. Please include "Month to

Month Rate Termination” as well as your utility account number in the Subject Line and include your name and phone number in the

letter/email.

Termination by Supplier for Non Payment and Fee: Supplier reserves the right 1o terminate service to Customer in the event of Non-
payment. Any Customer that has a balance of 60 days past due or greater will be subject to immediate termination of service by Suppher
and returned to the host utility company for service, at the sole discretion of Supplier. In the event that Supplier is forced to termmate
service with Customer due to Non-Payment, Customer acknowledges that Supplier shall be allowed to assess a $100 coliections charge, in

addition to any and all amounts owed by Customer for electricity service (energy charges only)

Please allow for one to two billing periods after enroliment or termination for your change in rate and supplier to take effect.



Customer Service: For customer service questions please call 603-413-6602 or email customercare@powernewengiand.com.

Early Termination Fee: None.

Local Utitity Services: Your local utility (i.e. PSNH) will continue to deliver electricity to Customer's home or place of business, read
Customer's meters, issue Customer’s bill and make repairs should Customer have an outage or issue with service. Your local utility will
also respond to emergencies and provide other traditional utility services. The electricity that Customer buys will be included in your
traditional local utility monthly bill, unless billing service is unavailable from the local utity at which point Customer will receve a separate

PNE bill

Billing: All Customers will continue to be billed by thelr local utility corpany (i.e PSNH) on their regular monthly invoice. A new section on
the monthly utility mvoice will outiine the PNE electricity supply charge, in the place of the utility default charge Your local utility company
works with PNE as a billing agent, so as to cause as ittle disruption and inconvenience to Customer’s billing routine as possible The
contact information for the local utility company may be found on your most recent invoice, should you have a billing question or change

Please note. some utilities may nof offer this billing service, in such case PNE shall invoice Customer on a separate billing statement.

Billing Agent Information:

PSNH

P.0O. Box330
Manchester, NH 03105
800-662-7764

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from the date of invoice receipt Late payments shall be
assessed a late payment penalty of 1.5% per month. Customer payments that are sixty (60) days past due, will result in a termination of
PNE service and the assessment of an Early Termination Fee. See Early Termination Fee section for more

Do Not Call Registry: Information regarding the Do Not Call Registry, including instructions for sign up, maybe found
at www donoteall aov

Customer Dispuite Resolution: If Customer wishes to dispute any Electricity Charge, invoice, notice or service provided under these
Terms and Conditions, Customer may call PNE and request the billing department at 603-413-6602. Please note that PNE has no contro!
over charges levied by your local utility company, s0 please be sure to check your invoice first to confirm that item at issue is the
electricity/energy charge. Otherwise, PNE recommends that you call your local utility company to resolve the issue.

Public Utility Commission Notices:

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline number for New Hampshire consumers to utilze
should Customer have any questions regarding their rights or responsibilities. That number is 1-800-862-3793.

PNE maintains customer information with the strictest sense of confidentiality and wilt not share customer information to any unaffiliated
party or parties outside the normal and/or necessary scope of serving Customer’s energy load.

Please Note that as a small commercial or residential customer, Customer has a limited right of contract rescission If Customer has
received electronic notice of these terms and conditions, Customer has three (3) business days from receipt to notify PNE of your desire to
withdraw from this rate program. If Customer has received hard copy nofice of these terms and conditions, via regular mail, Customer has
five (5) business days from post marked receipt to notify PNE of your desire 1o withdraw from this rate program.

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there shall occur any revisions in, implementation of,
or amendments to, any Law or Regulation that resuits in increased costs to PNE that would not have occurred but for such change in Law
or Regulation, PNE shall have the right to increase the charges for electricity supply to Customer to reflect a one-hundred percent pass-
through to Customer of such increased costs. PNE shall reflect such increased costs on Customer's invoice.

Bill Payment Assistance: Below is a list of social service agencies and programs available to low income customers for bill payment
assistance.


http://www.donotcall.gov

Community Action Program, Belknap/Mernmack Counties

® Concord225-6880
L4 Frankiing34-3444

® Laconiab24-5512
® Meredith 279-4096
® Suncook 485-7824

® Warner 456-2207

Rockingham Community Action
www reaction org

A4 Portsmouth438-3896/1-800-639-3896

hd Salem898-8435

Southern New Hampshire Services (Hillsborough County)
wWww Snhs org

® Manchester847-4470/1-800-322-1073
e Nashua889-3440/1-877-211-0723
® Peterborough®24-2243

Southwestern Community Services (Cheshire and Sullivan Counties)
www . scshelps org
® Keene352.7512/1-800-529-0005

® Claremont542-8528

Strafford County Community Action
P .org
®  Dover749-1334 Milton 652-9893

& Rochester332-3963 Farmington 755-9305

Tri-County Community Action (Coos, Carroll and Grafton Counties)
www tccap . org
@ Berlin752-3248 Littleton 444-6653

Colebrook 237-8168 Plymouth 536-8222
Lancaster788-4477 Woodsville 747-3013
Lebanon448-4553
CarroliCounty323-7400/1-888-842-3835

& & €& e

[1] PNE is neither responsible nor liable for any promises, assurances, guarantees or any other statements made by any aggregators,
brokers or other independent representatives o induce Customer sign up. Customer should read the terms and conditions within the PNE
Energy Supply Residential and Small Commercial Energy Services Term Sheet carefully. If Customer is unhappy with any terms or

conditions, ncluding price and length. they may rescind their contract within the PUC mandated rescission period.


http://www.scshelps.org

Here is where to find your new supplier/rate after the switch to Resident Power is made:

-
£ wé Public Service

\\% of New Hampshire

“Fhie Northeast Unilrmes Bymom

Contact Information

Emergs’w 1-800-662-7764 (anytime)
1e Wevw DSOh COM

Email psnhrea@psnh com

Customer Sana -800-662-7764

24 hours a day 7 daysa week

Szmphf;( ou i

{se eBi and ePa at v psiih com

Or Pay by Phone 1-886-729-7764

Electricity Supphied By
New Supphier Name Here]
New Suppher Address)

lew Suppliar Address]
New Suppiler Phone Number

PRGENOF 3

John Smith

Due Date Total Amount Due Statement date Mar§ 2012
Apr 3,2012 510105 Customer name key SMIT

Ascount number: 565866565656

Your account summary

Previous balance on Feb 7 $10267
Payment Feb 29 510267
Salangs Forward soco
Hew Charges/Credts

Delvery Services 95247

Electrety Supply Services S48 4

Hlectraty Consumption Tax 5034
Total naw charges 10108
Total amount due $101.08

The “Total amount due" must be received by Apr 3, 2012 to avod a 1 00%
iate payment charge

Detail for Service at:
100 Main 8t, Anytown NH 89999-3969

Service reference 123456789 Bifling cycle' 07

Your meter reading for meter # G123456788

For billng peroa Feb 7 - Mar 8 {30 days) Next read date on or about Apr 10 2012

Actug! reading on Mar 8, 2012 1836

Actual readingon Feb 7, 2012 =108

Billed usage =811
{eontinued or next page)

Please detach this stud and return it with your check made payabie to PSNH  Pleass cansider adding a $1 for Neighbor Heiping Neighbor to your payment

S

; Public Service Account bumber Statement date Total amount due Amount Enciosec
%\V\ of New Hampshire Mar8, 2012 $10105
The Nostheust Utifines Systern The “Total amount due” must be recaived by Apr 3, 2012
to avoid 2 1 00 % fate payment charge
John Smith PSNH
100 Main St PO Box 638
Anytowr, NH 12345.6789 Manchester, NH 03105-0838
PATE TRE Y
Account number: 565666666666
Compare your electricity usage PSNH Delivery Services Detaif RATE R RESIDENTIAL SVC
Average usage in Mar 2011 ag 23 kh Custamer Cheg S1154
Average usage i Mar 2012 (31 F 20k KWH Distnbution Chrg G1100KWH x $0.037670 $2302
Energy Profile Transmission Chrg 611.00KWH x $0.01293¢ $7.90
g R Stnded Cst Recovery Chrg G11.00KWH x $0.013080 $799
System Benefits Chrg 611.00KWH _x_$0.003300 $2.02
Subtotal 35247
Electricity Supply Detall New Supplier Name Hera)
Generation Srvc Chig™ _4611.00KWH x §0 078950 $48 24
Subtotal ¢ 54824
gt M A s o ND U Taxes New Supply Rate |
awst | estrae [ Electrioty Consumption Tax {calculated by rate $0.00035&Wh) $034
Total Taxes $0.34

Explanation of your charges

The siranded cost recovery charge is compased of a rate reduction bond charge owned by
PSNH Funding LLC as filed with the NHPUC and a stranded cost recovery amount approved
by the NHPUC

For additional information about the above charges, please visit PSNH's web site at
www psnh.com,

feontnusd on next pagej


http://www.psnh.com.

period, the Customer is free to switch electricily providers at no cost. Customers who
leave PNE's service prior to the completion of their contract will be assessed an Early
Termination Fee. For details see Early Termination Fee.

Term and Conditions: PNE offers the Customer a new electricity charge only.
Customer's current local utility company will continue to charge customer for transmission
and distribution charges, system benefits, taxes and siranded costs associated with
servicing the power lines to Customer's home or place of business. In the event of a
power outage, meter malfunction or any other customer service issue, not related to the
cost of electricity, Customer is to immediately contact their local utility company (i.e.
PSNH). See Local Utility Services section for more.

Customer Service: For customer service questions please call 603-413-6602 or email
customercare@powernewengland.com.

Early Termination Fee: If Customer cancels their PNE service at any time prior to the
natural expiration of their contract, PNE will assess them with a one time Early
Termination Fee of $100. If Customer does not pay their electricity charges for a period of
60 days from the time of invoice, PNE will automatically terminate Customer's account
and place them back with the utility default service. In addition to invoicing Customer for
any amount still owed at the time of termination, as well as any applicable late charges,
PNE will assess Customer with the Early Termination Fee.

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to
Customer's home or place of business, read Customer’'s meters, issue Customer's bill and
make repairs should Customer have an outage or issue with service. Your local utility will
also respond to emergencies and provide other traditional utility services. The electricity
that Customer buys will be included in your traditional local utility monthly bill, unless
billing service is unavailable from the local utility at which point Customer will receive a
separate PNE bill.

Billing: All Customers will continue to be billed by their local utility company (i.e. PSNH)
on their regular monthly invoice. A new section on the monthly utility invoice will outline
the PNE electricity supply charge, in the place of the utility default charge. Your local utility
companquorks with PNE as a billing agent, so as to cause as little disruption and
inconvenience to Customer's billing routine as possible. The contact information for the
local utility company may be found on your most recent invoice, should you have a billing
question or change. Please note, some utilities may not offer this billing service, in such
case PNE shall invoice Customer on a separate billing statement.


mailto:customercare@powernewengland.com.

Billing Agent Information:

PSNH

P.0. Box330
Manchester, NH 03105
800-662-7764

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from
the date of invoice receipt. Late payments shall be assessed a late payment penalty of
1.5% per month. Customer payments that are sixty (60) days past due, will resultin a
termination of PNE service and the assessment of an Early Termination Fee, See Early
Termination Fee section for more.

Do Not Call Registry: Information regarding the Do Not Call Registry, including
instructions for sign up, maybe found at www.donotcall.gov

Customer Relocation: In the event that Customer relocates within the PNE service
territory while under contract with PNE for electricity supply, Customer must contact PNE
thirty (30) days prior to the relocation in order to begin account transfer and avoid Early
Termination Fee. If Customer relocates while under contract with PNE and does not
transfer their new account to PNE on the next scheduled meter read date, PNE may
assess an Early Termination Fee. Customer that relocate out of state or out PNE service
territory, will be assessed an Early Termination Fee, if such relocation takes place while
Customer is under contract with PNE,

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge,
invoice, notice or service provided under these Terms and Conditions, Customer may call
PNE and request the billing department at 603-413-6602. Please note that PNE has no
control over charges levied by your local utility company, so please be sure to check your
invoice first to confirm that item at issue is the electricity/energy charge. Otherwise, PNE
recommends that you call your local utility company to resolve the issue.

Public Utility Commission Notices:
The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline

number for New Hampshire consumers to utilize should Customer have any questions
regarding their rights or responsibilities. That number is 1-800-852-3793.


http://www.donotcall.gov

PNE maintains customer information with the strictest sense of confidentiality and will not
share customer information to any unaffiliated party or parties outside the normal and/or
necessary scope of serving Customer's energy load.

Please Note that as a small commercial or residential customer, Customer has a limited
right of contract rescission. If Customer has received electronic notice of these terms and
conditions, Customer has three (3) business days from receipt to notify PNE of your desire
to withdraw from this rate program. If Customer has received hard copy notice of these
terms and conditions, via regular mail, Customer has five (5) business days from post
marked receipt to notify PNE of your desire to withdraw from this rate program.

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there
shall occur any revisions in, implementation of, or amendments to, any Law or Regulation
that results in increased costs to PNE that would not have occurred but for such change in
Law or Regulation, PNE shall have the right to increase the charges for electricity supply
to Customer to reflect a one-hundred percent pass-through to Customer of such increased
costs. PNE shall reflect such increased costs on Customer’s invoice.

Bill Payment Assistance: Below is a list of social service agencies and programs
available to low income customers for bill payment assistance:

Community Action Program, Belknap/Merrimack Counties
www.bm-cap.org

s Concord225-6880
» Franklin934-3444
+ Laconia524-5512
s Meredith 279-4096
¢ Suncook 485-7824
«  Warmner 456-2207

Rockingham Community Action
www.rcaction.org

¢ Portsmouth436-3896/1-800-632-3896
¢ Salem898-8435


http://www.bm-cap.org
http://www.rcaction.org

Southern New Hampshire Services (Hillsborough County)
www.snhs.org

¢ Manchester647-4470/1-800-322-1073
* Nashua889-3440/1-877-211-0723
o Peterborough824-2243

Southwestern Community Services (Cheshire and Sullivan Counties)
www.scshelps.org

s  Keeneld52-7512/1-800-529-0005
o Claremont542-9528

Strafford County Community Action
www.straffcap.org

s Dover749-1334 Milton 652-9893
*» Rochester332-3963 Farmington 755-9305

Tri-County Community Action (Ccos, Carroll and Grafton Counties)
www.tccap.org

o Berlin752-3248 Littleton 444-6653

« Colebrook 237-8168 Plymouth §36-8222
» Lancaster788-4477 Woodsville 747-3013
o Lebanon448-4553

s CarroliCounty323-7400/1-888-842-3835

PNE is neither responsible nor liable for any promises, assurances, guarantees or any
other statements made by any aggregators, brokers or other independent representatives
to induce Customer sign up. Customer should read the terms and conditions within the
PNE Energy Supply Residential and Small Commercial Energy Services Term Sheet
carefully. If Customer is unhappy with any terms or conditions, including price and length,
they may rescind their contract within the PUC mandated rescission period.


http://www.snhs.org
http://www.scshelps.org
http://www.straffcap.org
http://www.tccap.org

Here is where to find your new supplier/rate after the switch to Resident Power is made:
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